
 

 

Emergency contact information 
 
In case of emergency either before or during your tour, please find below 

your points of contact: 

 

UK Operations Offices: 011 44 1935 810810 (from America) 

    00 44 1935 810810 (from within Europe) 

    01935 810810 (from the UK) 

Office hours: 9.00 am-5.30pm (UK time – usually 5 hours ahead of 
East Coast and 8 hours ahead of West Coast time zones) 
 
US Sales Offices:  1-540 885 4564 (from America) 

    00 1 540 885 4564 (from UK and rest of 

Europe) 

Office hours: 9.00 am – 5.30pm (US time – usually 5 hours behind 
East Coast and 8 hours behind West Coast time zones)   
 
 
24-hour Emergency Telephone (located in the UK – see above time 

zones)  

011 44 7841 116 144 (from America) 

00 44 7841 116 144 (from within Europe) 

07841 116 144 (from the UK) 

The 24-hour telephone service is to be used in cases of genuine 

emergency only. 
 


